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s u m m a r y  h i g h l i g h t s
Below is a short summary of the key milestones and highlights we achieved
from the project (2021/2022)
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T h e  p r o g r a m m e  d e l i v e r y  w a s  c o m p l e t e d  i n  M a r c h  2 0 2 2 ,  o n  t i m e  a n d  w i t h i n

b u d g e t .  W e  r e c e i v e d  p o s i t i v e  f e e d b a c k  f r o m  s c h o o l s  w h o  a p p r e c i a t e d  t h e  e a s e  i n

w h i c h  t h e  p r o g r a m m e  c o u l d  b e  i n c o r p o r a t e d  i n t o  t h e  H e a l t h  &  W e l l b e i n g

C u r r i c u l u m  a n d  d e l i v e r e d  a s  p a r t  o f  C i t i z e n s h i p .

S c h o o l s  r e c o g n i s e d  t h e  i m p o r t a n c e  o f  e n g a g i n g  s t u d e n t s  a b o u t  h o w  t h e y  s p e n d

t h e i r  t i m e  o n l i n e  a n d  w e r e  g r a t e f u l  f o r  t h e  o f f e r  o f  t h i s  p r o g r a m m e  b e i n g

d e l i v e r e d  a t  t h e i r  s c h o o l .  T h e  f a c t  t h a t  y o u n g  p e o p l e  n o w  d e p e n d  o n  t h e

i n t e r n e t  i n  t h e i r  d a i l y  l i v e s  m e a n t  d i g i t a l  s a f e t y  i s  r e l e v a n t  n o w  m o r e  t h a n  e v e r .

S t u d e n t s  w e r e  a b l e  t o  u s e  t h e  s e s s i o n s  t o  o p e n l y  d i s c u s s  t h e i r  e x p e r i e n c e s  a n d

p r o v i d e  a  g r e a t e r  i n s i g h t  i n t o  w h a t  d a n g e r s  a n d  c h a l l e n g e s  t h e y  f a c e .  T h e  k e y

t h e m e s  w h i c h  r e p r e s e n t e d  p o t e n t i a l  o n l i n e  h a r m s  c o u l d  a l l  b e  l i n k e d  t o  t h e

c o n c e p t  o f  d i g i t a l  s a f e t y .  

P o t e n t i a l  n e x t  p h a s e  o f  t h e  p r o j e c t  r o l l o u t :  

W e  a r e  p l a n n i n g  t o  u t i l i s e  o u r  e x p e r i e n c e  f r o m  t h e  1 3  s c h o o l s  a c r o s s  8  L o n d o n

B o r o u g h s  w h o  h a v e  a l r e a d y  p a r t i c i p a t e d  i n  t h e  p r o g r a m m e ,  a s  w e l l  a s  a  n e w

c o h o r t ,  t o  c r e a t e  a  D i g i t a l  S a f e t y  p u b l i c a t i o n  c o n t a i n i n g  t h e  i n p u t  o f  s t u d e n t s

w h o  h a v e  e n g a g e d  i n  t h e  p r o g r a m m e  t o  m a r k  3  y e a r s  o f  t h e  M u s l i m  D i g i t a l

S a f e t y  P r o g r a m m e .  T h i s  c a n  b e  s u p p l e m e n t e d  b y  s t u d e n t  v i d e o  d i a r i e s  t o  c r e a t e

a  l e g a c y  f o r  t h e  p r o g r a m m e .

W e  a r e  p l a n n i n g  t o  e n h a n c e  o u r  t r a i n i n g  a n d  d e l i v e r y  b y  i n c o r p o r a t i n g

r o l e p l a y i n g  w i t h i n  t h e  s e s s i o n s  t o  b u i l d  o n  t h e  e x i s t i n g  s c e n a r i o  e x e r c i s e s .  O u r

a i m  i s  a l s o  t o  u t i l i s e  o u r  e x i s t i n g  r e l a t i o n s h i p  w i t h  s o c i a l  m e d i a  c o m p a n i e s  s u c h

a s  F a c e b o o k  t o  s c h e d u l e  v i s i t s / v i r t u a l  s e s s i o n s  f o r  s t u d e n t s  s o  t h e y  c a n  h e a r

w h a t  l e a d i n g  o r g a n i s a t i o n s  a r e  s a y i n g  a b o u t  D i g i t a l  S a f e t y .  F i n a l l y ,  w e  w o u l d

a r r a n g e  f o r  o n l i n e  “ u p s t a n d e r s ”  t o  p a r t i c i p a t e  o r  s p e a k  i n  o u r  s e s s i o n s  s o

s t u d e n t s  h a v e  a  m o r e  i n t i m a t e  u n d e r s t a n d i n g  a b o u t  a l t e r n a t i v e  w a y s  t o  d e a l

w i t h  h a t e  s p e e c h .
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c o n c l u s i o n s
a n d  n e x t  s t e p s



F o l l o w i n g  a  s u c c e s s f u l  d e l i v e r y  t o  6  L o n d o n  s c h o o l s  i n  2 0 2 0 / 2 1 ,  T h e  M u s l i m
D i g i t a l  S a f e t y  A m b a s s a d o r s  &  M o d e l  C i t i z e n s  P r o g r a m m e  w a s  d e l i v e r e d  t o  7  n e w
s c h o o l s  i n  6  L o n d o n  b o r o u g h s  i n  2 0 2 1 / 2 2 .

T h a n k s  t o  t h e  r e l a t i o n s h i p  b u i l t  w i t h  t h e  p r o g r a m m e  l e a d e r  a n d  t h e  l e a d
t e a c h e r s  w e  w e r e  a b l e  t o  c o m m u n i c a t e  e f f i c i e n t l y  t o  s c h e d u l e  s e s s i o n s  a n d
c o m p l e t e  a c t i v i t i e s  b e t w e e n  s e s s i o n s .  W e  m e t  w i t h  s c h o o l  h e a d t e a c h e r s  t o
d e v e l o p  a  c l e a r  u n d e r s t a n d i n g  o n  w h a t  t h e  p r o g r a m m e  a i m e d  t o  a c h i e v e  a n d
h o w  t h e  s c h o o l  w o u l d  b e n e f i t ,  e s p e c i a l l y  a s  i t  f i t s  i n  w e l l  w i t h  t h e  H e a l t h  &
W e l l b e i n g  c u r r i c u l u m .  T h i s  f a c i l i t a t e d  a n  e f f e c t i v e  d e l i v e r y  o f  t h e  p r o g r a m m e
a n d  a l l o w e d  u s  t o  m a n a g e  t h e  l o g i s t i c s  o f  d e l i v e r i n g  s e s s i o n s  t o  s e v e n  s c h o o l s
b e t w e e n  D e c e m b e r  a n d  M a r c h  a n d  r e a c t  t o  a n y  c h a n g e s  w h i c h  a f f e c t e d  t h e
s c h e d u l e .

S t u d e n t s  w e r e  s u r v e y e d  a t  t h e  e n d  o f  s e s s i o n s  t o  p r o v i d e  f e e d b a c k  b a s e d  o n  t h e
m o d u l e  d e l i v e r e d .  T h i s  a l l o w e d  u s  t o  g e t  i n s t a n t  f e e d b a c k  w h i c h  w e  u s e d  t o
m a k e  c h a n g e s  t o  f u t u r e  s e s s i o n s  i f  n e e d e d ,  s u c h  a s  i n c l u d i n g  m o r e  d i s c u s s i o n
t i m e  o r  s c e n a r i o s .

W e  a l s o  r e c e i v e d  a  l o t  o f  v e r b a l  f e e d b a c k  f r o m  s c h o o l  s t a f f  w h o  h i g h l i g h t e d  t h e
i m p o r t a n c e  o f  t e a c h i n g  s t u d e n t s  a b o u t  t h e  d a n g e r s  o f  s o c i a l  m e d i a  a n d  h o w
b e s t  t o  n a v i g a t e  t h e  v a r i o u s  o n l i n e  p l a t f o r m s  a s  t h i s  i s  s o m e t h i n g  n o t  r e a d i l y
d i s c u s s e d  a t  h o m e .  S c h o o l s  a p p r e c i a t e d  t h e  g u i d a n c e  t h e  p r o g r a m m e  p r o v i d e d
w h i c h  l i n k e d  t o  t h e  s c h o o l s ’  e t h o s  o f  u p h o l d i n g  I s l a m i c  v a l u e s  a t  a l l  t i m e s  –  t h e
p r o g r a m m e  r e i n f o r c e d  t h e s e  v a l u e s  b y  e n c o u r a g i n g  s t u d e n t s  t o  u p h o l d  s c h o o l
i d e a l s  e v e n  w h e n  o n l i n e .
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P R O J E C T  D E L I V E R Y

The programme was delivered as on-site face-to-face training in schools with some sessions
online,  due to COVID-19 restrictions affecting some schools in early 2022

M E T H O D  O F  D E L I V E R Y

Barnet
Brent
Barking & Dagenham
Hackney
Tower Hamlets
Waltham Forest

Participating schools represented the
following boroughs:

L O C A T I O N  O F  D E L I V E R Y

1 .  Developing robust practices to help students keep themselves safe online
2.  Developing a clear understanding/increased knowledge of different types of hate speech
3.  How to counter and respond to hate in an effective and safe manner

K E Y  O B J E C T I V E S



1 .  D e v e l o p i n g  r o b u s t  p r a c t i c e s  t o  h e l p  s t u d e n t s  k e e p  t h e m s e l v e s  s a f e
o n l i n e .

T h e  f i r s t  t w o  m o d u l e s  s p e c i f i c a l l y  f o c u s s e d  o n  t r a i n i n g  s t u d e n t s  t o  d e v e l o p
g o o d  h a b i t s  t o  e n s u r e  t h e y  c o u l d  k e e p  t h e m s e l v e s  a n d  o t h e r s  s a f e  o n l i n e .  T h e r e
w e r e  t h r e e  k e y  a r e a s  w e r e  c o v e r e d  i n  d e t a i l  –  M e d i a  B a l a n c e ,  P r i v a c y  &  S e c u r i t y
a n d  F a k e  N e w s .  W e  w e r e  a b l e  t o  p r o v i d e  a  c l e a r  u n d e r s t a n d i n g  o f  t h e  p o t e n t i a l
h a r m s  y o u n g  p e o p l e  c a n  f a c e  o n l i n e  s u c h  a s  m e n t a l  h e a l t h  i s s u e s  c a u s e d  b y  a n
u n h e a l t h y  m e d i a  b a l a n c e ,  p e r s o n a l  i n f o r m a t i o n  b e i n g  c o m p r o m i s e d  a n d  b e i n g
d e c e i v e d  b y  f a k e  n e w s .

8 6 . 4 %  o f  s t u d e n t s  s u r v e y e d  a f t e r  t h e  e n d  o f  M o d u l e  2  f e l t  t h a t  t h e y  h a d  l e a r n e d
a  n e w  s k i l l  f o r  k e e p i n g  t h e m s e l v e s  o r  s o m e o n e  t h e y  k n e w  s a f e  o n l i n e  b y  t h e  e n d
o f  t h e s e  t w o  m o d u l e s .  T h i s  s h o w s  t h e  r e l e v a n c e  o f  o u r  p r o g r a m m e  a s  i t  r e a c h e d
a  h i g h  p r o p o r t i o n  o f  p a r t i c i p a n t s  i n  t e a c h i n g  t h e m  a t  l e a s t  o n e  t h i n g  w h i c h  t h e y
c a n  a p p l y  i n  t h e i r  o w n  l i v e s  a n d  s h a r e  w i t h  o t h e r s ,  w h e t h e r  t h a t  i s  i m p r o v e d
m e d i a  b a l a n c e ,  u n d e r s t a n d i n g  p r i v a c y / s e c u r i t y  s e t t i n g s  o r  b e i n g  m o r e  r e s i l i e n t
a g a i n s t  f a k e  n e w s .

" S t u d e n t s  w e r e  a l s o  a s k e d  a b o u t  t h e i r  u n d e r s t a n d i n g  o f  ' D i g i t a l  C i t i z e n s h i p '
b o t h  b e f o r e  ( a v e r a g e  m e a s u r i n g  a t  5 . 8 / 1 0 )  a n d  a f t e r  t h e  p r o g r a m  w a s  d e l i v e r e d
( a v e r a g e  m e a s u r i n g  a t  8 . 3 / 1 0 ) ,  t h u s  i n d i c a t i n g  a  4 3 . 1 %  i n c r e a s e  i n  u n d e r s t a n d i n g
o f  t h e  c o n c e p t  o f  D i g i t a l  C i t i z e n s h i p .

W i t h  r e g a r d  t o  s p e c i f i c  e l e m e n t s  o f  t h e  p r o g r a m m e ,  t h e  e n d  o f  M o d u l e  2  s u r v e y
s h o w e d  8 2 . 6 %  o f  s t u d e n t s  w e r e  m o r e  c o n f i d e n t  i n  i n  k e e p i n g  t h e i r  i n f o r m a t i o n
p r i v a t e  o n l i n e  a n d  8 7 . 9 %  w e r e  m o r e  c o n f i d e n t  i n  r e c o g n i s i n g  f a k e  n e w s .

I n  t h e  e n d - o f - p r o g r a m m e  s u r v e y ,  s t u d e n t s  f e l t  t h e i r  a b i l i t y  t o  k e e p  s a f e  o n l i n e
w e n t  f r o m  a n  a v e r a g e  o f  7 . 5 / 1 0  b e f o r e  t h e  p r o g r a m m e  t o  8 . 7 / 1 0  b y  t h e  e n d ,
d e m o n s t r a t i n g  a  1 6 . 0 %  i n c r e a s e .  S i m i l a r l y ,  i n  s p o t t i n g  f a k e  n e w s ,  s t u d e n t s ,  o n
a v e r a g e ,  f e l t  t h e y  w e r e  a t  8 . 0 / 1 0  a f t e r  t h e  p r o g r a m m e  c o m p a r e d  t o  6 . 0 / 1 0  b e f o r e
w e  s t a r t e d  w h i c h  i s  a  3 3 . 3 %  i n c r e a s e .

T h e s e  f i g u r e s  d e m o n s t r a t e  a n  i n c r e a s e d  a w a r e n e s s  o f  a  v a r i e t y  o f  o n l i n e  i s s u e s
a f f e c t i n g  y o u n g  p e o p l e .  W h i l e  t h e  s t a t s  a r o u n d  g e n e r a l l y  k e e p i n g  s a f e  o n l i n e
i n c r e a s e d  b y  j u s t  o v e r  1 5 % ,  t h e r e  w a s  a  g r e a t e r  i n c r e a s e  f o r  f a k e  n e w s  a n d
d i g i t a l  c i t i z e n s h i p .

O n e  s t u d e n t  c o m m e n t e d :

“ I  t h o u g h t  t h a t  t h i s  i s  a  r e a l l y  g o o d  w a y  t o  t e a c h  s t u d e n t s  h o w  t o  b e  s a f e
o n l i n e  a n d  r e a l l y  h e l p f u l .  S t u d e n t s  w i l l  b e  m o r e  c o n f i d e n t  i n  c h a l l e n g i n g
t i m e s  a n d  c a n  s t a y  s a f e  o n l i n e  t o o .  I  m o s t l y  l i k e d  a b o u t  h o w  t o  f i n d  o u t
a b o u t  h o w  s o m e t h i n g  c o u l d  b e  f a k e  n e w s  b e c a u s e  I  d i d n ’ t  k n o w  m y s e l f  h o w
t o  r e c o g n i s e  i t  t h e m  a n d  I  l e a r n e d  a  l o t . ”

I n  t h e  e n d  o f  p r o g r a m m e  s u r v e y  f o r  t e a c h e r s ,  w h e n  a s k e d  h o w  w e l l  t h e y  f e l t  t h e
o v e r a l l  p r o g r a m m e  w a s  t a u g h t  a t  t h e  s c h o o l ,  t h e  a v e r a g e  r e s p o n s e  w a s  7 . 9 / 1 0
w i t h  o n e  t e a c h e r  c o m m e n t i n g ,  “ T h e  m o d u l e s  f o r  f a k e  n e w s  a n d  d e a l i n g  w i t h
h a t e  s p e e c h  w e r e  v e r y  g o o d  a n d  e n g a g i n g .  I  f e l t  s t u d e n t s  n e e d e d  t h i s  t r a i n i n g . ”
I n  t e r m s  o f  k e e p i n g  s t u d e n t s  s a f e  o n l i n e ,  t e a c h e r s  r a t e d  s t u d e n t s  a t  4 . 6 / 1 0
b e f o r e  t h e  p r o g r a m m e  a n d  a t  7 . 6 / 1 0  a f t e r  w h i c h  i s  a n  i n c r e a s e  o f  6 5 . 2 % .  T h i s  c a n
b e  c o m p a r e d  t o  h o w  t e a c h e r s  f e l t  a b o u t  t h e  s t u d e n t s ’  k n o w l e d g e  o f  D i g i t a l
C i t i z e n s h i p  w h i c h  t h e y  r a t e d  a t  3 . 1 / 1 0  b e f o r e  t h e  p r o g r a m m e  a n d  7 . 5 / 1 0  a f t e r .
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2 .  D e v e l o p i n g  a  c l e a r  u n d e r s t a n d i n g / i n c r e a s e d  k n o w l e d g e  o f  d i f f e r e n t  t y p e s
o f  h a t e  s p e e c h

T h e  t h i r d  m o d u l e  o f  t h e  p r o g r a m m e ,  t i t l e d  ‘ L o o k i n g  O u t  f o r  H a r m f u l  C o n t e n t ’ ,
w a s  d e s i g n e d  t o  h i g h l i g h t  t h e  v a r i e t y  o f  p o t e n t i a l  h a r m s  o n l i n e  w i t h  a  p a r t i c u l a r
f o c u s  o n  w h a t  d i f f e r e n t  t y p e s  o f  h a t e  s p e e c h  e x i s t ,  t h e  p o t e n t i a l  v i c t i m s  o f  h a t e
s p e e c h  a n d  w h e r e  i t  c o u l d  b e  f o u n d .  A n o t h e r  k e y  c o m p o n e n t  o f  t h i s  m o d u l e  w a s
b e i n g  a b l e  t o  d i f f e r e n t i a t e  h a t e  s p e e c h  f r o m  f r e e  s p e e c h  a s  t h e  f o r m e r  i s  o f t e n
d e l i v e r e d  u n d e r  t h e  g u i s e  o f  t h e  l a t t e r .

I n  a d d i t i o n ,  w e  f e l t  i t  w a s  i m p o r t a n t  t o  u n d e r s t a n d  w h y  p e o p l e  c h o o s e  t o
d e l i v e r  h a t e  t o  o t h e r s  o n l i n e  a s  t h i s  m a y  b e  a  f a c t o r  i n  d e t e r m i n i n g  h o w  t o  d e a l
i n  c e r t a i n  s i t u a t i o n s  w h i c h  w a s  l o o k e d  a t  f u r t h e r  i n  m o d u l e  4 .

7 8 . 1 %  o f  s t u d e n t s  s u r v e y e d  i n  t h e  c l a s s r o o m  f o l l o w i n g  t h e  l a s t  t w o  m o d u l e s  f e l t
t h e y  c o u l d  n o w  i d e n t i f y  h a t e  s p e e c h  w h e n  i t  o c c u r s .  W e  f e l t  t h a t  t h i s  w a s  a n
i m p o r t a n t  c o m p o n e n t  a n d  a c h i e v e m e n t  a s  y o u n g  p e o p l e  m a y  n o t  n e c e s s a r i l y
r e c o g n i s e  h a t e  s p e e c h  i f  i t  i s  p r e s e n t e d  a s  v a l i d  c r i t i c i s m .

O n e  s t u d e n t  c o m m e n t e d ,  “ A t  f i r s t  I  d i d n ' t  r e a l l y  u n d e r s t a n d  h a t e  s p e e c h
b e c a u s e  I ' v e  n e v e r  f a c e d  i t ”  a n d  a n o t h e r  s a i d ,  “ l  n e v e r  g o t t e n  h a t e  s p e e c h  s o  I
d i d n ' t  r e a l l y  k n o w  w h a t  p e o p l e  s a y  a n d  n o w  I  d o ” .  T h e s e  c o m m e n t s  d e m o n s t r a t e
t h a t  h a t e  s p e e c h  d o e s  n o t  a l w a y s  m a n i f e s t  i t s e l f  o v e r t l y  a n d  m a y  b e  d i f f i c u l t  t o
s p o t .

I n  o u r  e n d - o f - p r o g r a m m e  s u r v e y ,  t h e  s t u d e n t s ,  o n  a v e r a g e ,  r a t e d  t h e i r
u n d e r s t a n d i n g  o f  t h e  d i f f e r e n t  t y p e s  o f  h a t e  s p e e c h  a t  6 . 5 / 1 0  b e f o r e  t h e
p r o g r a m m e  a n d  8 . 4 / 1 0  a f t e r  t h e  p r o g r a m m e  d e m o n s t r a t i n g  a n  i n c r e a s e  o f  2 9 . 2 %
o f  a w a r e n e s s  a n d  u n d e r s t a n d i n g  o f  t h e  d i f f e r e n t  t y p e s  o f  h a t e  s p e e c h .

T e a c h e r s  f e l t  s t u d e n t s ’  u n d e r s t a n d i n g  o f  t h e  d i f f e r e n t  t y p e s  o f  h a t e  s p e e c h  r o s e
s i g n i f i c a n t l y  h a v i n g  r a t e d  i t  a t  7 . 1 / 1 0  a f t e r  t h e  p r o g r a m m e  c o m p a r e d  t o  j u s t
4 . 6 / 1 0  b e f o r e  i t ,  a n  i n c r e a s e  o f  5 4 . 4 % .



3 .  H o w  t o  c o u n t e r  a n d  r e s p o n d  t o  h a t e  i n  a n  e f f e c t i v e  a n d  s a f e  m a n n e r

T h e  f i n a l  m o d u l e  o f  t h e  p r o g r a m m e ,  ‘ C h a l l e n g i n g  H a r m f u l  C o n t e n t ’ ,  b e g a n  b y
p r o v i d i n g  a n  o v e r v i e w  o f  c y b e r - b u l l y i n g  a n d  a s k i n g  s t u d e n t s  w h a t  t h e y  w o u l d  d o
i f  t h e y  w i t n e s s e d  c y b e r  b u l l y i n g .  A t  t h i s  s t a g e ,  w e  f e l t  w e  h a d  b u i l t  u p  t h e
c o n f i d e n c e  o f  p a r t i c i p a n t s  t o  b e  a b l e  t o  k n o w  w h a t  t o  d o  a n d  a d v i s e  f r i e n d s  o r
f a m i l y  m e m b e r s  o n  t h e  o p t i o n s  a v a i l a b l e  t o  t h e m .  T h i s  w a s  f o l l o w e d  u p  b y  a
d e t a i l e d  l o o k  a t  t h e  d i f f e r e n t  m e t h o d s  o f  r e s p o n d i n g  t o  h a t e  ( R e p o r t ,  B l o c k ,
I g n o r e ,  C o u n t e r )  i n c l u d i n g  a d v a n t a g e s  a n d  d i s a d v a n t a g e s  o f  e a c h  m e t h o d  a n d
p r o v i d i n g  e x a m p l e s  o f  w h e n  a  c e r t a i n  m e t h o d  w o u l d  b e  a p p r o p r i a t e  t o  u s e .  T h e
c o u n t e r i n g  h a t e  e l e m e n t  w a s  t h e n  e x p a n d e d  o n  w i t h  d i s c u s s i o n s  o n  w h e n
c o u n t e r i n g  h a t e  w a s  r e q u i r e d  a s  w e l l  a s  c r e a t i v e  m e t h o d s  o f  d o i n g  s o  ( f o r
e x a m p l e ,  P o s i t i v e  M e s s e n g e r s ) .  T o  e n d  t h i s  f i n a l  m o d u l e ,  w e  l i n k e d  b a c k  t o
D i g i t a l  C i t i z e n s h i p  a s  w e l l  a s  t e a c h i n g s  w i t h i n  I s l a m  o n  r e s p o n d i n g  t o  h a t e .

6 3 . 5 %  s u r v e y e d  f o l l o w i n g  t h i s  m o d u l e  f e l t  t h e y  w e r e  m o r e  c o n f i d e n t  i n  d e a l i n g
w i t h  c y b e r - b u l l y i n g  a n d  8 3 . 8 %  f e l t  t h e y  w e r e  n o w  m o r e  c o n f i d e n t  i n  d e a l i n g
w i t h  o n l i n e  h a t e  s p e e c h .

O n e  s t u d e n t  c o m m e n t e d ,  “ I  t h i n k  t h a t  t h e  M u s l i m  D i g i t a l  P r o g r a m m e  i s  v e r y
u s e f u l  b e c a u s e  i t  h e l p s  u s  b e c o m e  m o r e  a w a r e  o n  w h a t  t o  e x p e c t  a n d  h o w
t o  h a n d l e  n e g a t i v i t y  o r  h a r m f u l  b e h a v i o u r  o n l i n e ” ,  a n d  a n o t h e r  s a i d ,  “ I t  h a s
r e a l l y  h e l p e d  w i t h  m y  c o n f i d e n c e  o n l i n e  t o  p r o t e c t  m y s e l f  f r o m  t h i n g s .  I
r e a l l y  e n j o y e d  h o w  i t  a s k e d  q u e s t i o n s  a b o u t  h o w  y o u  f e e l  a n d  e v e r y t h i n g . ”

T h i s  f e e d b a c k  s h o w e d  h o w  t h e  p r o g r a m m e  e n c o u r a g e d  s t u d e n t s  t o  r e s p o n d  t o
h a t e  i n  a  m o r e  c o n f i d e n t  m a n n e r  a n d  s t a n d  u p  f o r  t h e m s e l v e s  o r  p e e r s  i f  t h e y
w e r e  e v e r  v i c t i m i s e d  o n l i n e  w i t h  a  v a r i e t y  o f  d i f f e r e n t  a p p r o a c h e s  a v a i l a b l e  t o
t h e m .  T h e  d i s c u s s i o n s  a l s o  h i g h l i g h t e d  t h e  v a l u e  o f  s h a r i n g  p r o b l e m s  w i t h  p e e r s
t o  h e l p  s e e k  s o l u t i o n s .

W h e n  a s k e d  i n  t h e  e n d - o f - p r o g r a m m e  s u r v e y  a b o u t  h o w  g o o d  t h e y  f e l t  t h e y
w e r e  i n  d e a l i n g  w i t h  h a r m f u l  s o c i a l  m e d i a  p o s t s ,  p a r t i c i p a n t s  r a t e d  t h e m s e l v e s
a t  8 . 3 / 1 0  o n  a v e r a g e  a f t e r  t h e  p r o g r a m m e  c o m p a r e d  t o  6 . 7 / 1 0  b e f o r e ,  a  2 3 . 9 %
i n c r e a s e .

S i m i l a r l y ,  s t u d e n t s  w e r e  a l s o  a s k e d  a b o u t  h o w  c o n f i d e n t  t h e y  f e l t  a t  c h a l l e n g i n g
h a t e f u l  c o n t e n t  o n l i n e  w i t h  t h e  r e s p o n s e s  s t a n d i n g  a t  8 . 1 / 1 0  o n  a v e r a g e  a f t e r
t h e  p r o g r a m m e  i n  c o n t r a s t  t o  6 . 7 / 1 0  b e f o r e  t h e  p r o g r a m m e .  ( A p p e n d i x  3 )  T h i s
2 1 . 0 %  i n c r e a s e  a g a i n  s h o w e d  t h e  c o n t e n t  h a d  a n  i m p a c t  o n  s t u d e n t s  w h o  h a d
s p e n t  t i m e  o n l i n e  b u t  w e r e  l e s s  c o n f i d e n t  i n  c h a l l e n g i n g  o n l i n e  h a t e  b e f o r e
p a r t i c i p a t i n g  i n  t h e  p r o g r a m m e .

T h i s  c l e a r  i m p r o v e m e n t  i n  n o t  o n l y  i n c r e a s i n g  p a r t i c i p a n t s ’  u n d e r s t a n d i n g  o f
h a t e  s p e e c h  b u t  a l s o  i n c r e a s i n g  t h e i r  c o n f i d e n c e  i n  t h e i r  o w n  a b i l i t y  t o  d e a l
w i t h  d i f f i c u l t  s i t u a t i o n s  a g a i n  h i g h l i g h t s  t h e  v a l u e  o f  o u r  a p p r o a c h .

W h e n  a s k i n g  t e a c h e r s ,  t h e y  r a t e d  t h e  s t u d e n t s  c o n f i d e n c e  i n  c h a l l e n g i n g
h a t e f u l  c o n t e n t  a t  o n l y  3 . 9 / 1 0  b e f o r e  t h e  p r o g r a m m e  b u t  a t  6 . 5 / 1 0  a t  t h e  e n d .
S i m i l a r l y ,  t h e y  f e l t  s t u d e n t s  h a d  i m p r o v e d  i n  t h e i r  a b i l i t y  t o  d e a l  w i t h  h a r m f u l
s o c i a l  m e d i a  p o s t s  f r o m  3 . 8 / 1 0  t o  7 . 2 / 1 0  o v e r  t h e  c o u r s e  o f  t h e  p r o g r a m m e .
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More Londoners actively, confidently, and safely challenging racist,  hateful,  intolerant, or
extremist views and content.

This SEF objective al igned closely with one of the project ’s  objectives “to counter and respond to
hate in an effective and safe manner” ,  and as our participants al l  attended Islamic schools there
was an emphasis on Islamophobia and extremism.

Students in particular enjoyed the fact the programme allowed them to openly discuss their  fears
and about the hate they have faced online.

“I l iked how the programme helped us share our ideas with each other making it more clear
to pupils how dangerous the internet can be and how often young Muslims face hate speech
online and have to face stereotypes every day.”

A common theme across al l  schools was how hate speech existed within the online gaming sphere.
We heard around a dozen examples of perpetrators using their microphones or the chat function to
make racist or Is lamophobic comments to students during or after a game.
Sharing these experiences also al lowed students to implement solutions from the programme such
as using security functions to prevent unwanted users contacting them.

Posit ive alternatives to hate were showcased in the delivered sessions which were supported by the
Islamic teachings incorporated into the programme and the various scenarios that were presented.
While the f inal half  of the programme directly addressed the objective of countering and
responding to hate,  the foundation for this was laid in the f irst half  where we introduced ‘Digital
Cit izenship’  and the importance of being a good cit izen and Muslim online as well  as off l ine.  This
meant that challenging intolerance and extremism and standing up to racist and hateful content
was not in isolation but one of the many aspects parts of being a good digital  cit izen.

The data from the survey which showed an average increase from 6.8/10 to 8.1/10 in students feeling
they were confident in challenging hateful content online demonstrates the impact of this
programme towards the main objective.
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S h a r e d  e n d e a v o u r  f u n d  ( S E F )  P R I O R I T I E S

M A I N  S E F  O B J E C T I V E

A D D I T I O N A L  S E F  O B J E C T I V E
More Londoners resil ient to online harms, including online disinformation, misinformation,
and radicalisation

Similar to the main objective,  there was an aspect of the programme which dealt directly with this
objective,  namely Fake News, which again was a strong component of the Digital  Cit izenship
programme. Students were trained to verify news and check facts before believing a story or
sharing it .  This was backed up by scenarios which challenged student pre-conceptions and
demonstrated how easy it  is  to create Fake News and be taken in by it .  These activit ies were
designed to build resi l ience against misinformation and train participants to question claims - even
if  they come from members of their  own community –  and to seek the facts before making any
decisions.

The end-of-programme survey showed, students’  understanding went from 6.0/10 before the
programme to 8.0/10 after .  In terms of the individual elements of the programme, Fake News was
the area that demonstrated the single biggest change between attitudes before and after with a
33.3% increase.



1 1

c a s e  s t u d y
Case study subject:

(“B”, Female student, Year 9)

Pre-programme:

“In the beginning, I  wasn't somebody who
thought that staying safe online was
important. I  had always thought that I
would never face such experiences, but as I
explored the Internet, I  realised that being
safe online was more important than I had
assumed it to be. Since those days, a spark
inside of me had started to grow, and I was
slowly realising the importance of being
safe online.”

During call  for Digital Ambassadors to be
selected for each school:

“I would like to improve digital safety in
my school environment, by giving good
examples of scenes that have taken place
in the past before and how they have
ended. I  would like to display the purpose
of being safe online so that people who
don't understand much about it can
develop a greater understanding around

H O W  D I D  T H E  P R O G R A M M E  B E N E F I T  P A R T I C I P A N T S ?

this topic.”

“The skills that I  would like to bring on my
journey to becoming a Digital Safety
Ambassador or Citizen consist of having
confidence to talk in front of a lot of
people and not being afraid to share my
point of view.”

Post-programme:

“I thought the Muslim Digital Safety
programme was very helpful as it
expressed and showed the types of
problems or challenges you can face online
through a variation of different age groups,
along with potential solutions depending
on the situation.

I  felt that this is a really good way to teach
students how to be safe online and how to
be more confident in challenging times. I
am grateful that I  can share what I  have
learned to others about fake news and
facing hate speech and I have more
responsibility now to make sure I  am a
good digital citizen.”



O u r  e x i s t i n g  e x p e r i e n c e  a n d  k n o w l e d g e  f r o m  o u r  w o r k  i n  t h e  I s l a m i c
e d u c a t i o n a l  s p h e r e  a n d  D i g i t a l  S a f e t y ,  a s  w e l l  a s  i n f o r m a t i o n  g a i n e d  f r o m
P r e v e n t  c o - o r d i n a t o r s ,  h e l p e d  g u i d e  u s  i n  t a r g e t i n g  M u s l i m  s c h o o l s  i n  s p e c i f i c
a r e a s  o f  L o n d o n  w h i c h  w e  f e l t  w o u l d  b e n e f i t  f r o m  t h e  p r o g r a m m e .  T h e s e  s c h o o l s
e x i s t  i n  a  g e n e r a l l y  h a r d - t o - r e a c h  s e c t o r  w h e n  c o m p a r e d  t o  o t h e r  s c h o o l s  a s
t h e y  d o  n o t  r e c e i v e  l o c a l  a u t h o r i t y  f u n d i n g  a n d  a s  e a s i l y  e n g a g e d  b y  p r o v i d e r s .
T h e  n e w  H e a l t h  &  W e l l b e i n g  c u r r i c u l u m  a l s o  m e a n t  t h e s e  s c h o o l s  m a y  r e q u i r e
s u p p o r t  i n  d e v e l o p i n g  a  h o l i s t i c  o f f e r  w h i c h  w e  f e l t  D i g i t a l  S a f e t y  w o u l d  b e  a
s i g n i f i c a n t  c o n t r i b u t i o n  t o w a r d s .

S c h o o l s  w e r e  v e r y  a p p r e c i a t i v e  o f  t h e  f a c t  t h e  p r o g r a m m e  w o u l d  a d d r e s s  a l l  t h e
i n d i v i d u a l  c o n c e r n s  u n d e r  t h e  w i d e r  s c o p e  o f  D i g i t a l  C i t i z e n s h i p  w h i c h  a l l o w e d
s t u d e n t s  t o  r e g u l a t e  t h e i r  o w n  b e h a v i o u r  o n l i n e  a n d  m a k e  m o r e  i n f o r m e d
d e c i s i o n s  e v e n  w h e n  n o t  a t  s c h o o l .

T o  k e e p  p a r t i c i p a n t s  e n g a g e d ,  a  g r o u p  o f  s t u d e n t s  a c r o s s  a l l  7  s c h o o l s  w e r e
s e l e c t e d  a s  e i t h e r  D i g i t a l  S a f e t y  A m b a s s a d o r s  o r  a s  M o d e l  D i g i t a l  C i t i z e n s .  T h e
s e l e c t i o n  p r o c e s s  i n v o l v e d  a  q u e s t i o n n a i r e  s e n t  o u t  t o  a l l  s t u d e n t s  a n d
c o n s u l t a t i o n  w i t h  t h e  l e a d  t e a c h e r s  t o  d e t e r m i n e  t h e  A m b a s s a d o r s  o r  M o d e l
C i t i z e n s .

T h e  A m b a s s a d o r s  a n d  M o d e l  C i t i z e n s .  w e r e  s e l e c t e d  b a s e d  o n  t h e i r  r e s p o n s e s  t o
t h e  q u e s t i o n s  a s  w e l l  a s  r e c o m m e n d a t i o n s  f r o m  t e a c h e r s .  I n  a d d i t i o n  t o  t h e
r e g u l a r  p r o g r a m m e  w h i c h  d e l i v e r e d  m o d u l e s  e v e r y  3 - 4  w e e k s ,  t h e  A m b a s s a d o r s
a n d  M o d e l  C i t i z e n s  r e c e i v e d  m o r e  r e g u l a r  e n g a g e m e n t  w i t h  a c t i v i t i e s  o n  o u r
d e d i c a t e d  o n l i n e  p o r t a l  w h i c h  c o n t a i n e d  t h e  a b i l i t y  t o  p r i v a t e l y  d i s c u s s  i s s u e s
w i t h  o t h e r  A m b a s s a d o r s  i n  o t h e r  s c h o o l s  a n d  a s k  q u e s t i o n s  a b o u t  d i g i t a l  s a f e t y .
T h e  f o r u m  w a s  o v e r s e e n  b y  t h e  p r o g r a m m e  l e a d e r  w i t h  s u p e r v i s i o n  f r o m  t h e
l e a d  t e a c h e r  a t  e a c h  s c h o o l .

T h e  p a r t i c i p a t i n g  t e a c h e r s  w e r e  a s s i g n e d  b y  t h e  s c h o o l  l e a d e r s h i p  a t  t h e  o u t s e t
o f  t h e  p r o g r a m m e .  D u e  t o  t h e  l i n k  t o  s c h o o l s ’  H e a l t h  &  W e l l b e i n g  c u r r i c u l u m
w h i c h  i s  d e l i v e r e d  a s  p a r t  o f  C i t i z e n s h i p ,  t h e  l e a d  t e a c h e r s  w e r e  t h e  C i t i z e n s h i p
l e a d s  o f  t h e i r  s c h o o l s .  I n  a d d i t i o n  t o  t h i s ,  s o m e  s c h o o l s  a l s o  i n c l u d e d  t h e i r  I T
a n d  C o m p u t i n g  d e p a r t m e n t s  a s  t h e  D i g i t a l  S a f e t y  a s p e c t  i m p a c t e d  t h e i r  w o r k .
I n  t h e  s c h o o l s  w h e r e  w e  d e l i v e r e d  t o  t h e  w h o l e  s c h o o l  g r o u p ,  t e a c h e r s  f r o m
v a r i o u s  o t h e r  s u b j e c t s  w e r e  a b l e  t o  t a k e  p a r t .

1 2

F o l l o w i n g  t h e  s u c c e s s  o f  t h e  M u s l i m  D i g i t a l  S a f e t y  p r o g r a m m e  i n  2 0 2 0 / 2 1 ,  w e
a p p r o a c h e d  a  s e l e c t i o n  o f  s c h o o l s  a c r o s s  L o n d o n  a n d  s p o k e  t o  t h e  s e n i o r
l e a d e r s h i p  t e a m s  a b o u t  c r e a t i n g  a  c u l t u r e  o f  D i g i t a l  C i t i z e n s h i p  t h r o u g h  t h e
p r o g r a m m e  w h i c h  w o u l d  a d d r e s s  t o p i c a l  c o n c e r n s  s u c h  a s  o n l i n e  h a t e
( s p e c i f i c a l l y  I s l a m o p h o b i a ) ,  c y b e r - b u l l y i n g ,  F a k e  N e w s  a n d  P r i v a c y  &  S e c u r i t y .  I n
a d d i t i o n  t o  t h i s ,  t h e  p r o g r a m m e  c o u l d  f o r m  p a r t  o f  t h e  H e a l t h  &  W e l l b e i n g
c u r r i c u l u m  f o r  s c h o o l s .

p r o j e c t  r e c r u i t m e n t
H O W  W E R E  P A R T I C I P A N T S  R E C R U I T E D  A N D  K E P T  E N G A G E D ?



G e n d e r :
F e m a l e  –  6 6 %  
M a l e  –  3 4 %  

A g e :  
0 - 1 1 -  3 9 %
1 2 - 1 6  –  6 1 %  

E t h n i c  B a c k g r o u n d :
B r i t i s h :  
I n d i a n  –  5 %
P a k i s t a n i  –  2 0 %
B a n g l a d e s h i  –  1 5 %
O t h e r  A s i a n  -  1 3 %
A f r i c a n  –  1 2 %
A r a b  –  1 8 %
M i x e d / M u l t i p l e  e t h n i c  -  1 1 %
O t h e r  –  6 %

1 3

D i r e c t  p a r t i c i p a n t s  -  8 6 7

I n d i r e c t  p a r t i c i p a n t s  -  1 0 0 , 0 0 0 +

p a r t i c i p a n t  o v e r v i e w
P A R T I C I P A N T S  E N G A G E D

P A R T I C I P A T I N G  S T U D E N T S  B A C K G R O U N D
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